Wesley North

Phone (619) 401-7754

· E-mail wnorth@cts.com

Objective
· To secure employment as a Computer Technician. To offer solutions in a position with increased levels of responsibility and opportunity for future growth.

Education
1995 - 1997
Grossmont College
San Diego, Ca

· General Education Studies

· 1997-1999            New Horizons Computer Learning Center   San Diego, Ca

· Actively pursuing MCSE
· Courses completed:

689 Networking Essentials

803 Administering Microsoft Windows NT 4.0

Work experience
1997 - 1999
Mission Federal Credit Union
San Diego, Ca

PC Technician

Installation and configuration of asynchronous communication equipment. Installation and configuration of PC (DOS, Windows, NT, 95, 98) Primary responsibilities include branch/departmental support on a LAN/WAN. Hardware/software installation and problem resolution! Duties include full support on all Operating systems, Windows 95, 98, NT partial Macintosh, in a Novell/NT server environment, as well as application troubleshooting. Intermediate Unix (AIX) skills, Symitar Credit Union Database System experience and MCA applications. Other duties include Preventative maintenance on all branches and departments as well as Telephone support via back office products such as SMS. 

1998-1999                           CTSNET ISP                                  San Diego, Ca

Technical Support Representative

Primary responsibilities included the assisting and support of customers directly via phone or e-mail with pre- and post-signup procedures, using CTSNET's Internet Signup Software and other connectivity packages, Helping with the configuration of third party Internet applications; and troubleshooting modem and ISDN connectivity issues. This included working with customers ranging from non-technical consumers and businesses to high-technology organizations. Duties were to quickly assess and resolve all problems in order to maintain customer satisfaction. Qualifications for this position included strong computer technical skills, knowledge of Internet services, applications ,networking protocols, and general concepts

References
Will be furnished upon request!

